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“I appreciated the working together of ITD and 
the Help Desk to resolve this issue, as well as the

fact that everyone kept on task until it was 
resolved. Thanks.”

Supreme Court
Wahpeton

“I now have the telephone number taped to my 
computer screen, in case there would be a need

to call in the future. I will also keep the email 
address in case I would want to communicate

through email. Thank you for the prompt service.”

Dunn County - Social Services
Killdeer

“Gracious response, as is normal. This group is 
refreshing--always cheerful and upbeat!”

Youth Correctional Center
Mandan

“I really appreciate being notified this way when 
our batch jobs abend. I came to work to see the

incident had been created and then shortly after I 
got another email that the job had been fixed
and completed successfully. Well done, thank 

you!”

Game and Fish Department
Bismarck

“What a wonderful world it would be if everyone 
received this quality of service!!!”

Grand Forks County - Child Support Enforcement
Grand Forks

“Very friendly and helpful staff. Problem resolved 
immediately.”

Adjutant General
Fargo


